MISSION

CATALYST m.wﬁ._m the n«maumﬁ return fo work company amﬁcmm,m
able to resolve the most challenging Workers Cempensation and
Long Term Disabilify cases, We munoaow..m_ﬁm a rigorous behavior.
management method combined with genuine employment -
opportunities to assist injured and disabled workers enter bzu, _
stay in a haw career with growih potential. _

CATALYSTR

In the vocational services world, companies are often perceived
as being on the side of the emplover or the disabled worker.
CATALYST's ditinction is in finding genuine soluifons to help
injured and disabled workers cvercome the emotional as well as
the physical barriers ihat prévent return to work efforts from .
succeedirig. By well-serving injured and disabled werkers, ! we
provide cost-effective solitions to our customersl

Peopie who have suffered injuries or disabling conditions often
come to identify themselves by what they CAN'T do, rather than
what they CAN DO, CATALYST RTW provides the unique
combination of support and cognitive restructuring to ovetcoms
seemingly insurmountable barriers 9 employment. Our behavioral
approach is complemented by shategic dliances with companies
comimitied to employing disabled workers, often from home, and
offering state of the art training and sugervision. Finally. our _
approact is Teinforcéd through collaboration with leading academic
institutions devoted to retraining displaced and disabled warkers.

ping injured and d
mmmmﬂmnmos that mnﬁuéum.:wH being productive and contribiuting to
an enterprise.




SERVICES

CATALYST RTW offers a 839&5 range of vocational senvices
including:

« Labor gmww.m.w Surveys ‘

»Transferable Skills Analysis

= Earnings Power Assessment

s Job Development

Home-Based Return-to-Work Program
Return-to-Work the most difficult workers' ,ooavmnmmmoa
and LTI cases:

» “impossible? or non-existent: Emmmnmm _,mmpmmm

= difficult-labor markets. . .

 unmetivated or hopeléss atfitude

sremmote areas

Qur structured mm..mw&o.a“ managemeni Process overcomes
obstaclzs and motivates _ﬂaaama who have given up on their
EmployABILITY.

Upon referral:

1, Evaluation

2.Assess transferabie skills

3, Obtain medical release

4. CATALYST obtains manﬂocamnﬁ =5 home-based éa«xm. fraingd.
to:perform cutbound siirvay calis; inbound: customer service
Eooﬂ.nmmgﬁo ordataentry jobs: ?é fihysical’ accommodations
required are: addressed: CATALYST continues case

 management: untiFsuctessiubresolutions. _

5. Carrigrprovides wage subsidy for supporied: o:.ﬁm:mov %_.mﬁw:m
for-400-750 hours:
6. All participants mqm evaluated for ouaosm_ enrofiment in
Doaac:_@ O%mwm of Em@nm:% Oocsq *2 omamnmﬁo
Training. ..

7.By 750 :ozwm mcama« nogo_mamm ard mcwmﬁm:amm mm_sﬁ._
employment continues (if a transition to rion-home based
employment is optimal, we will effectuate that at fic charge).

This program s a génuine return t6 work selution
for the most cliallenging cases.
i's costs are a fraction of the savings,

RESEARCH & RESOURCES
Utilizing home-based employment as a return to work strategy
for injured ari¢ disabled wotkers is part of.a growing national

.u:mupammon.. qmumﬁo%jmm beer acknowledged as & walershed
resource for disabled persons to successiully return to work.

The United States government, municipalities, and many
companies support full or part-time telecommuting not only as a
positive motivator for employees but for the added comipany
security, creating redundaht systems, and the eeological benefits
of reducing traffic'and congestion.
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| CATELYST RTW
\mmma Ardmore Boulevard, mE»m ,ﬁm
o Emmvﬁm: PA 45229
Phone: 412-241-3200
Tolf Free: 866-559-3200
Fawr 412.241-6675
email! infé@catalystriv.com.
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THE TEAM & OUR PHILOSOPHY

aniel S, Helt, President & CEQ has & proven track-recond creaing

companies that offer praciical solutions o extremely difficult human
problams. He was appeinted by President George Bush to 2 24 member
Presidential Commission for Mode! Leglsiation, As president of a
national trade associafion, he mef{ with President Clinton and served on
a sub-committee for health care reform.

mlonmﬂma in Pitisburgh, Pennsylvania CATALYST RTW is able to work
anywhera in the nation through a high-fech and hands-on approach.
Qur work is done telephonically & electronically and, when necessary,
we collaborate with local and nafional vocational companiss for on-siie
sarvives, Everything we do is guided by a commiiment to qualily ottcomes
that benefil our cusiomers AND the disabled individuals we serve.

ATALYST RTW has a management team, case managers and
refurn to work speciafists whe:possess.GREs: CEMs,.CBMS

EWERs.and.other. professionak:certifieations, have degrees in
Rehabilitation Counseling, Psychology, Education, Sodal Wark and
Business. Qf equal importance, their backgrounds encompass a broad
diversity of ethnicity, geography and vocation that assures their abilily
to be effeciive with our customers and clients. Importantly, we have
staff who have personally overcome disabling conditions in thelr own
tives and can serve as role modeis for the individuals they work with.

y:m, our mast important team member is you, our customeri We
employ seasonad professionals whe, in many cases, have worked
for the companies that are CATALYST'S cusiomers. We understand
your needs, context and working environment. Afl of our efforts are
designed t¢ add value 1o your wark and o be performed in ways that
ease your work-ioad, avoid surprises and fulfilf cur promises.
Throughout & case, we listen carefully and have the flexibility to
respond ereafively,

M&Qxﬁm with the most challenging cases requires a “can-do’ aititude.
i is the belief in achieving success that maans we wark
proactively and won't give up untll we achieve a positive resolution.

CATALYST RTwW
1500 Ardmore Boulevard, Suite 410, Pittsburgh, PA 15221

Phone: 412-241-3200 Fax: 412-241-B875
Toll Free: 866-559-3200 Email: info@catalystriw.com
www.catalystrtw.com




CATALYST PROVIDES GENUINE HOME-RASED JOBS WITH BENEFITS AND ADVANCEMENT POTENTIAL.
THE STRENGTHS OF OUR PROGRAM LEAD T0 QUICK AND COSTEFFECTIVE RESBLUTIONS -

s I MICHIBAN AN OPEN AWARD WAS DVERTURNED BASED ON A CLAIMANT'S REFUSAL TO
PARTICIORTE IN CATALYST'S HOME-BASED RETURN TO WORK PROGRAM. MICHIGAN
MARISTRATES HAVE ACCEPTED THE CATALYST PROGRAM AS BONA FIDE WORK.

e THE AEARYLAND WORKERS' COMPENSATICN COMMISSION HAS RULED FAVORAGLY ON
NUMEROUS CATALYST CASES. N FACT, GOMMISSIONERS FREQUENTLY ORDER THE FROGRAM
FOR CLAIMANTS,

a | OHIO, THE BUREAU OF WORKERS' COMPENSATION HAS DENIED PERW TOTAL BENEFITS IN
MULTIPLE CASES WHERE THE CLAIMANT HAB FAILED TO ACCEPT WORK THROUGH GATALYST.

o PENNSYLVANIA JUDGES HAVE RULER FAVORABLY IN MULTIPLE CASES WHERE EMBLOYMENT WAS
OFFERED: THROUGH CATALYST'S PROGRAM.

v CATALYST HAS BEEN SUCCESSFUL IN NUMEROUS JURISDICTIONS INCLUDING RLLINOES,
DissawaRE, MEW MEXICO, FLORIDA AMD THE EXSTRICT OF COLURMBIA.

. SETTLEMENTS COST LEsS Wit CATALYST.,
o 53 /0 MECHANIC INJURED IN 1988, REFERRED YO CATALYSY IN BEPTEMBER 2007,
DEMAND BEFORE REFERRFAL 150K, RESOLVED IN NOVEMBER 2007 ror T2.54.

o B8 v/0 RETAIL WORKER INJURED IN 2007, REFERRED TO CATALYST IN AUGUST 2009,
DEMAND BEFCORE REFERRAL D4K, RESOLVED SEPTEMBER 2009 FOR 27K,

o A0 ¥/0 NURSE INJURED IN 2008. REFERRED TO CATALYST IN JaNUARY 2011, DEMAND
BEFORE REFERRAL 225K, RESOLVED IN FEBRUARY 2011 FOR 100K,

»  MANY FILES RESOLVE AT THE TIME A JOB OFFER IS MADEI

Catalyst is committed 10 proViding cretible, cost-effectiva return o work
solutions: We work conperatively with your defense Ghunsel and other -1 3500 ARCMORE BOULEVARD
vocational rehat providers to insurs that bur progiram meets the needs of esoh | SUE 410

case and the governing Jurisifiction, Contest us to find otit how we can help PRTSHURGH, PA 15221

PHONE!: B66-559-3200
Faxs 4122436875
WWW.CATALYSTHIW.COM
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Raturn to Work Price List
Effective Janvary 1, 2081
Catalyst RTW Fee Includes Frequency
V44450 bifled gt teferfal Catalyst will conduct a vocational intetview (as needed), obtain an Once
approval from the treating dector and/or the IME and schedule the
claimant’s interview for a home-based position. Indudes angoing case
management for the life of the file, Deposition/hearing testimony is billed
separately.
Start Up Costs
$35 Employer interview no show fee Billed when Interview Is scheduded, but did not take place due to Per incident
noncompliange
$375 Orlentation, set up and training Billed upon offer of home-hased job Cnce
$275 Phone installation Biled upon acceptance of home-based job Once
£400 Talephone equipment and work materials fitled upon acceptange of home-based job Onee
Employment Casts
bsidy 58 10 $12 per hio Every two weeks for the
duration of the subsidy
Training, supervision & job coaching fee $195.00 par week Every two weeks for the
duration of the subsidy
one bills (locai and long, distancs) and work'” Once per month for the

duration of the subsidy

OUTCOME STUDIES SHOW THAT TOTAL COSTS PER CASE AVERAGE LEES THAN 57000,

PARTICIPANTS ARE EMPLOYEES OF RECORD OF THE NEW EMPLOYER FROM

DAY ONE ANDY UPON SUCCESSFUL CONCLUSION OF THE SUBSIDY REMAIN EMPLOYED AND PARTICIPATE IN A GENEROUS SENEFTY PROGRAM, TO MAKE A REFERRAL, OR TQ
. PLEASE CaALL 866-559-3200 CR VISIT CUR WERSITE: WWW.CATALYSTRTW.COM

INQUIRE ABOUT OUR OTHER SERVICES




1500 ARDMORE BOULEVARD, SUITE 410
PITTSBURGH, PA 15221

EMall: donbek@catalysit.com

1. PARTICIPANT:

TELEFHONE; 412 241-2200

Cram #;

85 DoE;

ADDRESS!

PHONE:

INJURYIDIS ABILITY:

DIATE OF MJURY:

Pl

2. BWiPLOYER:

ADDRESS:

CONTACT:

EriaL;

PHONE! Fax:

3. REFERRAL [ BILLING PARTY:

ADDRESH!

PHONE: Faat:

ConracT:

Enman.:

4. PARTICIPANT'S ATTORNEY:

Firm:

ADIRESS

PHONE: Faxe

846 55%-3200
412 261-6478

REFERRAL FORM

5. EMPLOYER'S ATTORNEY:

Firm:

ADDRESS!

PHONE! FAX:

Enan:

6. PARTICIEANT'S DoCTOR:

FPRACTICE RaME:

ADDREES!

PYHONME: Fax:

7. BE DOoCTOR:

PrachCE NamE:

ADDRESS!

PHONE! FAas:

8. COMMENTS & INSTRUCTIONS!




¥

1500 ARDMO TELEPHONE: 412 24132008
PITTSBURGH, PA 15221 YOLL-FREE; Béb 559-3200
Websile: wwwoalalysiriw.com FAX: A12 281-6475

The Return-to-Work Process

CATALYST RTW has carefully designed a refurn to work pregram from a positive
outcome basis, Our service links injured & disabled workers with genuine pn-going
employment opportunities AND provides the support for participants fo take advantage
of them. Our goal is fo provide a win-win to our customer and injured worker. We
recognize that given the individual motivation and preferences of participants there ere a
number of other ways in which cases may resolve favorably for our customers.

The following process chart delineaies the life-cycle of cases!
i, File is referred to CATALYST RTW.
¥ CATALYST reviews the file, noting an existihg Vocational Interview (and other

vocationa! services previously performed) to confirm that the claimant Is a viable
candidate for the Return-to-Work program. I the VI Is not current, CATALYST

d treating dottors as
Is; . Most of trie. fimei

it The Injured worker is scheduled to interview for a home-based employment
opportunity.

Yy

CATALYST sends the injured worker, and attorney, a letter alerting them of the

opporturity and spelling out the positive attributes of the home-based jobs and

our role in helping them succeed at the opportunity.

» [njured workers are referred to home-based customer service jobs conduciing

business to business telephone research. AL inceptioh: the “job
“approxiately $e/hour.’ Wages and other costs bsidi

rah
fasting-from. 10,1020 weeks.:
inbound calis; data entry, quality assurance or other research positions.




.

¥ CATALYST follows up as needed with the injured worker, or their attorney, to
make sure that an application is submitted to the employer in a timely manner.
istance that is r d to complete the application Is provided

The injured worker Interviews for the position.

%

if the injured worker accepts the job, CATALYST schedules their training and
start dates fo take place within 10 days o two weeks.

¥ If the injured worker declines the offer of employment, CATALYST documents
the offer and the ongoing availability of work and provides litigation support.

The injured worker completes training and begins work.

» The new employer sents out an squipment package and a guide to home-based
employment {stressing the accommodations avallable and safety precautions).
» While thelr wages are subsidized during the on-the-job training program,
participants are full-fledged employees of record from day one and are on the
new employer’s payroll, unemployment and workers' comp. coverage,
CATALYST provides ongoing suppoft to ensure a smooth transition back fo
work., Our behavioral management process serves fo help paricipants
‘disconnect’ from feefings of inability, or anger towards their time of injury
employer, and motivates them to move forward. We work with the injured worker
to identify ergonomic accommodations as needed.
#» Catalyst works closely with the ne
are addressed promptly. Peifor
plan.of corrsctive action, .
.cause; Tull supp portare provideds:
% I it is determined that college courses would augment the participant’s skills, and
if agreed to by the referring/biling party, they are errolled in home-based
educalion {while remaining on the job}.
At 1

¥

8 that negative situations

do

k2

i prospects are betler

e ‘employer (including-in:cohventional sit

| ransigoning nem: K e-basad:
jobsyat no-additional charge. . o
» At the completion of the on-the-job training program, program participants earn
wetween $9-17/hour and after 1000 hours with the company (including the
subsidized period) recelve health insurance, eligibility for a 401k and other

benefits.




HEADS YOU WIN? / TAILS YOU WINIY

CUR RETURN TO WORK PROGRAM CAN PROVIDE YOU WATH A WIR-WIN SOLLTION FOR EVEN YOI TOUGHEST Filis,

@

&

52 year old assembler mechanic who had
been off werk since 1989,

Several years of extensive job development
to no avall. Referred to CATALYST 14
years post-injury.

Clabmant’s attorney refused to distyss
settternent other than to present a “nose-
negotiable” dermand of §156,000.

Within a week of recelving our initial letter
and an interview notification letter, the
attorney contacted the camrier initiating
settlement negotiations,

Thedaimantwas offered a home-hased job
andreluctantly accepted it. . The day before
hewas schediled to wain and-start his new
J=btheysenied for$72;500 {2 menths
-afterveferral].

Initially the total reseryes on this flie were
in excess of $400,000 of which more than
$300,000 was spent. An earfier referral
coul have saved tens if not hundreds of
thousands of delfars.
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CATALYST RTW
Tel. 866.55%-3200
www.cafalystriw.com

and hewas offered-home-hisss

51 yearold coal miner with 3 history of
heavy duty jobs. Off wark sirice 2001,
Initial reserves of $335,000,

Givenhis restrictive medical release,,
liroited transferabile shiifs and depressad,
iabor.mariet, he had been unable to
Incate gainful employment:

The carvter was corcerned that he did
not want to worlk and had conducted
survelliance, Referred to CATALYST

employment throughy owe: Return: fo
Worlvprogram .

Whthin bwo months of zeferral he
completed training and is successfully
working as a Custorner Service
Associate,

He say2 he loves his job!

LEARN MORE AT OUR WEBSITE AND RECEIVE A FREE COST BENEFIT FILE ANALYSIS!
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